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TRAINEE’S APPEAL PROCEDUCE

Trainee appeals for not yet competent and appeal will only be accepted no more
than 14 days from the date of assessment results.
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Office receives formal appeal letter and The Spa and Wellness Academy will
respond to enquiry and review appeal within 14 days of receipt of the appeal.
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Principal/ Management Representative/Head of subject will review case.

Appeal merits

moderation/validate exercise?
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Principal/ Management Representative/Head will appoint committee to review
the appeal.
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Review committee may call on candidate to interview or simply recommend
findings based on assessment record book.
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Principal / Management Representative/Head reviews findings and announces
outcome to candidate. This decision shall be final and no appeal will be allowed.




